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METCheck Increases Customer Support Staff 

 

ROSWELL, GA – June 22, 2009 – METCheck, Inc., a national provider of background 

screening and drug testing information, announced today that Constance (Connie) Raiford has 

joined the ranks of their customer service team.  

“Providing prompt, courteous and professional customer service even outside of normal 

business hours is the calling card of METSCheck and our primary differentiator in this fast-

paced, sensitive information industry,” explains Renee Elberts, Operations Manager for 

METSCheck. “Expanding our customer support team will help us to maintain our far above-

average level of service.” 

In her new position, Raiford will report directly to Elberts and be charged with general office 

operations, customer service and administration of drug, alcohol and DNA collections and 

testing.   

Formerly with InfoMart, Raiford brings extensive experience from the background screening 

industry as both a Verifications Analyst and in support of corporate accounts. A graduate of 

Monterey High School, she is currently pursuing a degree at Clark Atlanta University. 

About METSCheck, Inc. 
Founded in 1992, METSCheck, Inc., provides companies the background screening and drug 

testing information they need to make smart hiring decisions. With METSCheck, businesses can 

arm themselves against those that would place a drain on their resources or put them in 

liabilities’ way. METSCheck serves clients nationwide with 24/7 web-based results. 

www.METSCheck.com.  
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